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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments filed 07/07/03 have been fully considered but they are moot in 
view of the new ground(s) of rejection. 

Claim Objections 

2 Claims 1, 10 and 19 are objected to because of the following informalities: it appears 
that the phrase 'second interactive voice response system' should be 'second interactive voice 
response service'. Appropriate correction is required. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-4, 10-13 and 19-21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Matthews et al. (U.S. Patent No. 4,602,129) and in view of Pletz et al. (U.S. Pub. No. 
2002/0046086). 

Regarding claims 1 and 10, Matthews discloses a subscriber caller providing greeting, 
name of the subscriber etc. by voice response service provided to callers who want to access the 
subscriber's mailbox or RO message address (fig.35; col. 54, Hnes 44-68, col. 55, Hnes 1-8, 
col, 68, lines 7-17, lines 48-64; 'a subscriber caller' reads on the claim 'a user', 'greeting, name 
of the subscriber etc' reads on the claim 'personalized prompts' and 'voice response service 
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provided to callers who want to access the subscriber's mailbox or RO message address' reads 
on the claim 'first interactive voice response service'). 

Matthews further discloses user dialing command for name record (fig.27, step 1550; 
'command' reads on the claim 'selected access code') or user dialing "9" for recording a prompt 
message on his RO message (fig.36, step 1842; '"9"' reads on the claim 'selected access code') 
or user dialing the PIM command for recording a PIM (fig.38; 'PIM command' reads on the 
claim 'selected access code') through a voice response service for mailbox subscriber (col.69, 
lines 38-46; 'voice response service for mailbox subscriber' reads on the claim 'a second 
interactive voice response service'). 

Matthews further discloses recording name of the subscriber (fig.27b, step 1558; 'name 
of the subscriber' reads on the claim 'personalized prompt'), message (fig.36, step 1848; 
'message' reads on the claim 'personalized prompt'), user's response (fig.38, step 1912; 'user's 
response' reads on the claim 'personalized prompt') or input address (fig.38, step 1924; 'input 
address' reads on the claim 'personalized prompt') with dialing command or dialing digit 
through a voice response service for mailbox subscriber. 

Matthews further discloses when a outside caller try to access the subscriber's mailbox or 
his RO message address through a voice response service provided to the caller, the recorded 
personalized prompt will be released to the caller (col. 75, lines 45-62; 'the subscriber's mailbox 
or his RO message address' reads on the claim 'location'). 

However, Matthews fails to teach "the first interactive voice response service and the 
second interactive voice response system are each coupled to a common private branch 
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exchange". Pletz teaches one or more voice response units (VRU) (i.e., the first interactive voice 
response service and the second interactive voice response system) are each coupled to a 
common private branch exchange (abstract; page 3, paragraph 0046). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Matthews 
to the first interactive voice response service and the second interactive voice response system 
being each coupled to a common private branch exchange as taught by Pletz. The motivation for 
the modification is to have doing so in order to distribute incoming calls to the voice response 
units. 

Regarding claims 2 and 11, Matthews further discloses the step NAME RECORD 
whereby a user's name is deposited in the VMS memory banks for transmittal with each of the 
user's deposited messages and if the user requests the NAME RECORD feature, the program 
flows along the "Y" path to a decision block 1552 and if this C.O.S. is activated, the program 
flows along the "Y" path to a fiinction block 1554 wherein VMS prompts the user to record his 
name (fig.27b; col.55, Hnes 34-45; 'prompts' reads on the claim 'maintaining help information'). 
VMS is providing the help information to the user (fig. 27b; 'VMS' reads on the claim 'a 
network interface'). 

Regarding claims 3 and 12, Matthews further discloses the VMS 10 validating user ID 
(fig. 12, step 624), acknowledging a valid code has been entered (fig. 12, step 628) with an 
audible signal, such as a single "beep" (fig.ll, fig. 12; col. 23, lines 10-14; 'validating user ID' 
reads on the claim 'receiving a user identification') through a voice response service for mailbox 
subscriber (col. 69, lines 38-46; 'voice response service for mailbox subscriber' reads on the 
claim 'a second interactive voice response service'). 
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Matthews further discloses the conclusion of the recording step 610, the user may elect to 
either DEPOSIT another message 612, inquire for messages 614 or hang up 616 (fig. 11, fig.21; 
col.22, lines 50-54). At the end of record voice message program step 610 the user has the three 
program options (fig. 11, fig. 14, col.24, lines 32-35; 'program options' reads on the claim 'a Hst 
of available communication management options'), 

Matthews further discloses the selected code against the list of options has been 
inherently compared in the system (fig. 14, block 658). 

Matthews further discloses VMS 10 utilizing several microprocessor controlled Universal 
Control Boards connected to one bus instead of a single minicomputer (col.21, lines 34-36; 
'controlled Universal Control Boards' reads on the claim 'controlling operation'). 

Regarding claims 4 and 13, Matthews further discloses the VMS 10 validating user ID 
624, acknowledging a valid code has been entered 628 (fig. 11, fig. 12; col.23, lines 10-13; 
'validating user ID' reads on the claim 'receiving a user identification'), 

Matthews further discloses VMS providing the help information to the user (fig, 27b; 
'VMS' reads on the claim 'a network interface'). 

Matthews further discloses the conclusion of the recording step 610, the user may elect to 
either DEPOSIT another message 612, inquire for messages 614 or hang up 616 (fig. 11, fig.21; 
col,22, lines 50-54). At the end of record voice message program step 610 the user has the three 
program options (fig.ll, fig.14, col.24, lines 32-35; 'program options' reads on the claim 'a Hst 
of available communication management options'). 

Regarding claim 19, Matthews further discloses a subscriber caller providing greeting, 
name of the subscriber etc. by voice response service provided to callers who want to access the 
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subscriber's mailbox or RO message address (fig.35; col.54, lines 44-68, col55, lines 1-8, 
col.68, lines 7-17, lines 48-64; 'a subscriber caller' reads on the claim 'a user', 'greeting, name 
of the subscriber etc' reads on the claim 'personalized prompts' and 'voice response service 
provided to callers who want to access the subscriber's mailbox or RO message address' reads 
on the claim 'first interactive voice response service') and when a outside caller try to access the 
subscriber's mailbox or his RO message address through a voice response service provided to the 
caller, the recorded personalized prompt will be released to the caller (col.75, lines 45-62; 'the 
subscriber's mailbox or his RO message address' reads on the claim 'a prompts store'). 

Matthews further discloses the VMS system 10 storing a message deposited from a caller, 
and the message is later delivered to the addressee (fig. 3; col. 5, lines 34-36; 'VMS' reads on the 
claim 'a personalization server'). Instructional messages are also stored in the data storage 64 to 
guide the user in using the VMS 10 (fig.3; col. 5, lines 36, 37; 'Instructional messages' reads on 
the claim 'personalized prompts'). 

Matthews fiirther discloses VMS inherently stores the list of the communication 
management options. 

Matthews further discloses VMS inherently stores access codes respectively associated 
with the communication management options. 

Matthews further discloses recording name of the subscriber (fig.27b, step 1558; 'name 
of the subscriber' reads on the claim 'personalized prompt'), message (fig.36, step 1848; 
'message' reads on the claim 'personalized prompt'), user's response (fig.38, step 1912; 'user's 
response' reads on the claim 'personalized prompt') or input address (fig.38, step 1924; 'input 
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address' reads on the claim 'personalized prompt') with dialing command or dialing digit 
through a voice response service for mailbox subscriber. 

However, Matthews fails to teach "the first interactive voice response service and the 
second interactive voice response system are each coupled to a common private branch 
exchange". Pletz teaches one or more voice response units (VRU) (i.e., the first interactive voice 
response service and the second interactive voice response system) are each coupled to a 
common private branch exchange (abstract; page 3, paragraph 0046). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify Matthews 
to the first interactive voice response service and the second interactive voice response system 
being each coupled to a common private branch exchange as taught by Pletz. The motivation for 
the modification is to have doing so in order to distribute incoming calls to the voice response 
units. 

Regarding claim 20, Matthews further discloses the step NAME RECORD whereby a 
user's name is deposited in the VMS memory banks for transmittal with each of the user's 
deposited messages and if the user requests the NAME RECORD feature, the program flows 
along the "Y" path to a decision block 1552 and if this C.O.S. is activated, the program flows 
along the "Y" path to a fianction block 1554 wherein VMS prompts the user to record his name 
(fig.27b; col. 55, lines 34-45; 'prompts' reads on the claim 'help information regarding the 
communication management options'). 

Matthews further discloses VMS inherently storing help information and providing the 
help information to the user (fig. 27b; 'VMS' reads on the claim 'a network interface'). 
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Regarding claim 21, Matthews further discloses the user's telephones 18 connected to the 
PBX's 12 have access to the VMS 10 and the features of the VMS 10 may be utilized by a small 
customer with a single PBX 12 or by much larger customers having multiple PBX's 12 interfaced 
with a single VMS 10 (fig.l; col.4, lines 41-46; 'much larger customers having multiple PBX's 
12' reads on the claim 'users being respectively associated with a plurality of office phones 
coupled to the PBX'). 

5, Claims 5 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Matthews et al. (U.S. Patent No. 4,602,129) and in view of Pletz et al. (U.S. Pub. No. 
2002/0046086) and further in view of Ball et al. (U.S. Patent No. 5,394,445). 

Regarding claims 5 and 14, Matthews discloses a subscriber caller providing greeting, 
name of the subscriber etc. by voice response service provided to callers who want to access the 
subscriber's mailbox or RO message address (fig.35; col.54, lines 44-68, col.55, lines 1-8, 
col. 68, lines 7-17, lines 48-64; 'a subscriber caller' reads on the claim 'a user', 'greeting, name 
of the subscriber etc' reads on the claim 'personalized prompts' and 'voice response service 
provided to callers who want to access the subscriber's mailbox or RO message address' reads 
on the claim 'first interactive voice response service'). Matthews further discloses recording 
name of the subscriber (fig.27b, step 1558; 'name of the subscriber' reads on the claim 
'personalized prompt'), message (fig.36, step 1848; 'message' reads on the claim 'personalized 
prompt'), user's response (fig.38, step 1912; 'user's response' reads on the claim 'personalized 
prompt') or input address (fig. 3 8, step 1924; 'input address' reads on the claim 'personalized 
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prompt') with dialing command or dialing digit through a voice response service for mailbox 
subscriber. 

However, Matthews in view of Pletz fails to teach how to adjust "the communication 
management options". Ball teaches the user how to adjust the setting of the ETR's controls 
(col. 15, lines 60-66; 'the setting' reads on the claim 'the communication management options'). 
Thus, it would have been obvious to one of ordinary skill in the art at the time the invention was 
made to modify Matthews in view of Pletz to allow options adjustment as taught by Ball. The 
motivation for the modification is to allow the user to make an adjustment of different types of 
options. 

Matthews further discloses user dialing command for name record (fig. 27, step 1550; 
'command' reads on the claim 'selected access code') or user dialing "9" for recording a prompt 
message on his RO message (fig.36, step 1842; '"9"' reads on the claim 'selected access code') 
or user dialing the PIM command for recording a PIM (fig.38; 'PIM command' reads on the 
claim 'selected access code') through a voice response service for mailbox subscriber (col. 69, 
lines 38-46; 'voice response service for mailbox subscriber' reads on the claim 'a second 
interactive voice response service'). 

However, Matthews in view of Pletz further fails to teach "adjusting the maintained 
access codes". Ball teaches the user how to adjust the setting of the ETR's controls (col, 15, lines 
60-66; 'the setting' reads on the claim 'the the maintained access codes'). Thus, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to modify 
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Matthews in view of Pletz to allow access codes adjustment as taught by Ball. The motivation 
for the modification is to allow the user to make an adjustment of different access codes. 

Matthews further discloses when a outside caller try to access the subscriber's mailbox or 
his RO message address through a voice response service provided to the caller, the recorded 
personalized prompt will be released to the caller (col. 75, lines 45-62; 'the subscriber's mailbox 
or his RO message address' reads on the claim 'location'). 

However, Matthews in view of Pletz further fails to teach "adjusted location". Ball 
teaches the user how to adjust the setting of the ETR's controls (col. 15, lines 60-66; 'the setting' 
reads on the claim 'adjusted location'). Thus, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify Matthews in view of Pletz to have an 
adjusted location as taught by Ball. The motivation for the modification is to allow the user to 
make an adjustment of the location, 

6. Claims 6-9 and 15-18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Matthews et al. (U.S. Patent No. 4,602,129) and in view of Ho et al. (U.S. Patent No. 6,061,502) 
and further in view of Wang (U.S. Patent No. 5,530,796). 

Regarding claims 6 and 15, Matthews further discloses a subscriber caller providing 
greeting, name of the subscriber etc. by voice response service provided to callers who want to 
access the subscriber's mailbox or RO message address (fig.35; col54, lines 44-68, col.55, lines 
1-8, col.68, lines 7-17, lines 48-64; 'a subscriber caller' reads on the claim 'a user', 'greeting, 
name of the subscriber etc' reads on the claim 'personalized prompts' and 'voice response 
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service provided to callers who want to access the subscriber's mailbox or RO message address' 
reads on the claim 'first interactive voice response service'). 

Matthews further discloses an inquiry whether the user will be gone for several days or 
several weeks by outputting a CVM such as "Do you wish to say you will be gone for several 
days or several weeks: dial for days, or '2' for weeks" (fig.38, step 1910; col.73, lines 10-16; 
'outputting a CVM' reads on the claim 'help information'; 'dial' reads on the claim 'provide 
personalized prompts' and 'function block 1910' reads on the claim 'first interactive voice 
response service'). However, Matthews fails to teach "a device connected to the first interactive 
voice response service via the internet". Ho teaches the communications device connected to the 
mailbox via the internet (fig.l, col.8, lines 1-22; 'the communications device' reads on the claim 
'a device'). Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Matthews to allow a device connected to the first interactive voice 
response service via the internet as taught by Ball. The motivation for the modification is to have 
the connection in order to provide different types of options via internet. 

Matthews further discloses user's response by dialing either a "1" or a "2" (fig.38, step 
1912; coL73, lines 16-18; 'response by dialing' reads on the claim 'an option selection'). The 
program then proceeds to a fijnction block 1914 wherein the VMS enters the status information 
into the user's record (fig.38; col.73, Hnes 18-20; 'status information' reads on the claim 
'personalized prompt'; 'VMS' reads on the claim 'network interface' and 'user's record' reads on 
the claim 'help information associated with the selected option'). Thus, VMS provides the 
respective help information to the user. 
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Matthews in view of Ho fails to teach "said help information including textual 
descriptions of the selected option for display on a graphic user interface". Wang teaches that the 
help information including textual descriptions of the selected object (i.e., option) for display on 
a user interface (i.e., graphic user interface) (col.3, lines 64-67, col.4, lines 1-10), Thus, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
modify Matthews in view of Ho to allow the help information including textual descriptions of 
the selected option for display on a graphic user interface as taught by Wang. The motivation for 
the modification is to have doing so in order to provide easier manipulation of a menu bar. 

Regarding claims 7 and 16, Matthews further discloses recording user's response (fig.38, 
step 1912; 'user's response' reads on the claim 'personalized prompt') or input address (fig.38, 
step 1924; 'input address' reads on the claim 'personalized prompt') with dialing command or 
dialing digit through a voice response service for mailbox subscriber (col.69, lines 38-46; 'voice 
response service for mailbox subscriber' reads on the claim 'a second interactive voice response 
service'). 

Matthews further discloses VMS entering the status information into the user's record 
(fig,38, step 1914; col.73, Hnes 18-20; 'status information' reads on the claim 'personalized 
prompt'; 'VMS' reads on the claim 'network interface' and 'user's record' reads on the claim 
'help information associated with the selected option'). Thus, VMS provides the respective 
access codes to the user. 

Regarding claims 8 and 17, Matthews further discloses the voice response service for 
mailbox subscriber (col.69, lines 38-46; 'voice response service for mailbox subscriber' reads on 
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the claim 'a second interactive voice response service') is different from the voice response 
service provided to callers who want to access the subscriber's mailbox or RO message address 
(fig,35; col.68, lines 7-17, lines 48-64; 'a subscriber caller' reads on the claim 'a user' and 'voice 
response service provided to callers who want to access the subscriber's mailbox or RO message 
address' reads on the claim Tirst interactive voice response service'). 

Regarding claims 9 and 18, Matthews further discloses the VMS 10 validating user ID 
(fig. 12, step 624), acknowledging a valid code has been entered (fig. 12, step 628) with an 
audible signal, such as a single "beep" (fig. 11, fig. 12; col.23, lines 10-14; 'validating user ID' 
reads on the claim 'receiving a user identification' and 'VMS' reads on the claim 'network 
interface'). 

Matthews further discloses the conclusion of the recording step 610, the user may elect 
to either DEPOSIT another message 612, inquire for messages 614 or hang up 616 (fig. 11, 
fig.21; col. 22, lines 50-54). At the end of record voice message program step 610 the user has the 
three program options (fig. 11, fig. 14, col. 24, lines 32-35; 'program options' reads on the claim 'a 
list of available communication management options'). The help information-providing step is 
inherently performed in the system (fig.l 1, fig. 12 and fig. 14). 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Alam Elahee whose telephone number is (703) 305-4822, The 
examiner can normally be reached on Mon to Fri from 9:00am to 5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for the 
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organization where this application or proceeding is assigned are (703) 872-9306 for regular 
communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4750. 

MD SHAFIUL AL AM EL AHEE 
November 12, 2003 




